CITY CENTER MEDITERANEO DOO NOVI SAD
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21000 Novi Sad, Serbia

Tel: +381 21 427 135
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www.hotelmediteraneo.rs

e-mail: mediteraneo(@sbb.rs

HOTEL RULES

Dear guests,

We would like to welcome you to our garni hotel City Center Mediteraneo doo Novi Sad and inform you in
short with our house rules.

Check-in time is 02:00 pm

You are obligated to leave your passport/ID card at the reception desk. You will get your document back after
introduction in the Guestbook

The breakfast is served from 07:30 am to 10:30 pm every day

It is not allowed to bring in the food in the hotel room

Pets are not allowed. If you anyway bring your pet in the hotel, we are permitted to cancel your reservation

The room entry is not allowed to persons who are not hotel guests. We are permitted to cancel your room if you
have a guest who is not registrated at the reception desk.

You are asked to report all eventual damages in your room

It is not allowed to destroy and bring out room inventory. Don’t forget that each room has an inventory list.

The guests who make a damage will be charged for its full worth

Please lock your room and leave the key at the reception desk when you’re going out

Please be economical with the energy - don’t leave a tap running and lights turned on. Especially don’t leave the
air-conditioner turned on when you’re out of the room and don’t use it with the door and windows opened.
Please be carefull between 11:00 pm and 07:00 am — don’t make a noise and disturb other guests.

Check-out time is 10:00 pm. If you decided to keep your room on, please inform us in due course. If you keep the
room after 10:00 pm without any prior mention to the reception desk you will be charged for the rate of daily
rent too.

If you break hotel rules we are permitted to cancel your room and charge the total amount, despite of your
earlier departure.

During your stay in garni hotel City Center Mediteraneo doo Novi Sad hotel we will do our best to give you all
informations and help you need.
We wish you a pleasant stay in our hotel.

Hotel Management
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